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Aretina Chan
Content Designer with Expertise in Technical Writing and Instructional Design
Email: tinachan94@yahoo.ca
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Experience
Instructional Design Assistant
2023 – Current
· Assist in the creation of multimedia (i.e., online articles, video tutorials, and interactive modules) instructional guides for staff and students on using Blackboard Ultra, Seneca’s new learning management system.
· Assist in storyboarding and developing engaging, accessible, and interactive elements for eLearning modules using Articulate Storyline and Rise.
· Design and prototype a homepage with an information architecture (IA) that is user friendly using LucidChart and Figma.

Proposal Writing
2019 – Current
· Develop grant proposals, and letters of inquire that effectively communicate the organization’s goals, objectives, and impact to potential funders.
· Communicate complex information in a clear, and concise way that is easy for funders to understand.
API Documentation
2022
· Use Swagger to document REST API’s including POST, DELETE, PUT, and GET according to established conventions.
· Use examples for every call, parameter, and response to help users understand information in the least amount of time.
· Manipulate HTML and CSS to create stylish and accessible web outputs.
· Develop an XML and JSON structure defining modern web interchange formats.

Structured Authoring (DITA)
2022
· Use Structured FrameMaker to create a user manual featuring concepts, tasks, and references as well as elements that define the prerequisites (shortdesc), context (context), steps
· (taskbody, steps, step, cmd, choices, choice, p), on-screen elements (menucascade, uicontrol), and results (stepresult, result).
· Link and integrate human-centric navigational elements including cross-references to notes, glossaries, and tables.
· Integrate keyrefs, keyword, and conditions for single sourcing and information reuse and easy navigation.
· Develop a DITA map by inserting elements topicref, mapref, topicset, keydef, and topicsetref.
· Organize content DITA bookmap.
UX/UI Writing
2022
· Collaborate with Developers in product development to create web-based products, integrate UI content, and create full-color printed help materials for the intended user.
· Use agile/scrum development methodology, workflows, and project tracking tools including Linear and GitHub to complete tasks and features on time and within scope.
· Conduct UX research to inform the accessibility, and design of the web store.
Graphic Designing
2022
· Design a visually appealing instructional manual using Adobe InDesign to present information on how to play a board game intended for children and young adults.
· Apply graphic design principles of proximity, alignment, repetition, contrast, and color to deliver instructions in an organized, and functional way.
· Apply typography principles to arrange text in a way that is copy legible, clear, and visually appealing.
Single Source Authoring
2022
· Use MadCap Flare and RoboHelp to integrate cross-references, snippets, conditions, and variables to support content reuse strategies for single-sourcing different product versions, configurations, and outputs of a Panasonic quick start guide.
· Manipulate rich media, graphics, tables, and objects to enhance the design of document HTML outputs.
· Use paragraph, character, and table styles to improve organization and style of content.
Website Redesign and Prototyping
2022
· Integrate personas, and user journeys to create an empathetic connection with the user, and to inform the information architecture of the website.
· Use HTML, CSS, and Javascript to create stylish and interactive web pages.
· Conduct UX research with potential users to assess the accessibility, and design of the website.
Technical Skills
· Articulate 360 (Rise, Storyline)
· Adobe Framemaker (Structured and Unstructured)
· Microsoft Word
· MadCap Flare
· Adobe RoboHelp
· Adobe InDesign
· GitHub, Jira, Linear
· XML, HTML, CSS, Javascript
Education
· Technical Communication at Seneca College (2022 – 2023)
· Bachelor’s in Health Policy at University of Toronto (2016 – 2020)
Interests
· Technical Writing
· API Documentation
· UX Research
· Information Architecture
· Structured/DITA Authoring
· Rock Climbing
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